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Welcome to the CHU SCA (WA)  
2021 Limitless Convention! 

While I’m certain we all thought our lives would have 
resumed as normal by 2021, we are thrilled to have 
seen the continual success of our members, which can 
only be achieved by resilience, adaption, and flexibility. 
It is for these reasons we thought the Limitless theme 
was appropriate, as it’s time to use these skills to break 
boundaries and take your career, business, and lives 
further than you thought was possible. 

The program has been carefully crafted to ensure 
your mindset, technology, strategies, and lifestyles 
are challenged and enriched. We want you to leave 
the Convention asking yourself how you can make the 
most of opportunities, and create opportunities you 
didn’t think existed. 

It’s time to embrace Limitless. 

Welcome  
Message by SCA (WA) President  
Catherine Lezer
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Program
8:00AM - 9:00AM Registration, Exhibition and Networking Opportunities

9:00AM - 9:20AM Welcome 
  SCA (WA) President, Catherine Lezer

9:20AM - 9:35AM A New Era in Strata 
 Tim MacKenzie, Macquarie Bank
Sponsored by  Macquarie Business Bank unpacks the challenges impacting 

the strata industry and the opportunities to be unlocked 
through technology. Tim Mackenzie, the National Head 
of Macquarie Bank’s strata segment, will be presenting 
insights into how strata businesses can harness important 
industry trends to maximise opportunities. This will cover 
strategic problem solving and what diversification means 
for scaled growth. Technology will be a focus area to drive 
better workplace experience and client engagement.

9:35AM - 10:00AM Strata Living and Good Health  
 Dr Paula Hooper and Dr Sarah Foster 
Sponsored by  After finishing research on the world’s most livable cities, Dr 

Sarah Foster, RMIT, and Dr Paula Hooper, UWA, engaged in 
extensive research into residential apartment buildings (built 
2006-2016) sampled from Sydney, Perth and Melbourne.  
Their study benchmarked whether design requirements 
linked to health and wellbeing from three Australian state 
policies were being applied.  This session will explain how 
effective implementation of these policies promises to 
improve design outcomes for healthier strata living. 

10:00AM - 10:10AM Building Infrastructure: Practical Insights and Solutions 
 Damien Moran, Energy-Tec
  Have you ever wondered how aging Strata Schemes have 

been able to generate income, lower their costs, and 
better the environment through sustainability without 
spending all their savings? Using two case studies, Damien 
will demonstrate how an embedded network system can 
help save costs, generate revenue, and reduce the carbon 
footprint on our environment. This presentation will deliver 
the process of implementing embedded Network Solutions 
resulting in win-win opportunities for all stakeholders.
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10:10AM - 10:25AM Applications & Programs for all Generations - Round 2 
 Kyra Murphy, Richardson Strata Management Services
  Now more than ever people are relying on technology to 

better communicate, work more efficiently and free up time. 
But choosing what’s right for you and your business in an 
over-saturated app market can be overwhelming.  With over 
20 years of experience in the strata industry and having 
recently created her own app, Kyra Murphy wants to share 
her insights into the best of the best of time-saving apps 
and programs to help you on the job.

10:25AM - 10:55AM MORNING TEA BREAK
  Make the most of this opportunity to grab your cuppa and 

connect with exhibitors for your chance to go into the prize 
draws, or simply get networking with sponsors and fellow peers. 

10:55AM - 11:05AM Limitless Visual with Thermographic Scanning 
 Fraser MacDougall, Metrowest
  Imagine having a superpower where you could see a “hotspot” 

which meant you could prevent a major fire, disaster 
or fatality.  Unfortunately, superpowers don’t exist but 
thermographic scans do!  Fraser will share insights on how 
thermographic scanning can detect early issues and allow for 
preventative maintenance to occur to prevent catastrophic 
events from occurring.  Understand and learn effective 
ways on communicating this with your clients and ways of 
implementing this “superpower” in your day-to-day roll. 

11:05AM - 11:20AM Limitless Strategies for WHS and COVID-19 
 Wal Dobrow, Reserve Fund Plans
  Are you an expert on the new WHS Act or the COVID-19 

requirements?  Well, you don’t need to be! Wal will show 
you the salient points of the new WHS legislation affecting 
strata properties (Jan 2022) and your specific responsibilities 
as a Strata Manager. Wal will also share a COVID-19 
Preparedness Kit specifically designed to help minimise the 
impact of the virus in strata schemes, and to assist strata 
managers meet government imposed restrictions. 



11:20AM - 11:35AM Integrated Energy Networks 
 Lee Morris, Source Energy
  More than ever, households and businesses are looking 

towards greener and alternative energy solutions and 
accordingly, it’s important for you as a strata manager to 
understand the new technologies available in the market.  
In this session Lee uses a case study to demonstrate how 
strata schemes can retrofit integrated energy networks that 
combine smart meters, solar power, battery technology and 
EV charging to be more sustainable, and reduce costs for 
the strata company.

11:35AM - 12:00PM  A Story of Limitless Strength, Resilience and Strategies 
to Provide Hope 
Tony Gorman (Acumentis) and Leanne Wahlert (CHU)

  Severe Tropical Cyclone Seroja was a deadly tropical 
cyclone which brought flooding and landslides to portions 
of southern Indonesia and East Timor and later went on to 
impact WA’s Mid West region.  During this panel discussion 
experts will look at the ramifications of Cyclone Seroja 
and what impacted strata managers and owners are now 
confronted with. Through real life stories discover some 
lessons learnt and strategies to improve strata schemes 
disaster preparedness. 

12:00PM - 12:10PM How We Look at Buildings Differently 
 James McIntosh, Sedgwick
  Have you ever wondered what the future would look like? 

Think back 10 years ago... We are now living that future. This 
presentation will showcase how virtual tour technology can 
be engaged as a 3D data platform to gather information 
& data on a building.  It will illustrate how this information 
is being used as a point of reference assisting strata 
companies and strata managers make key decisions on 
various building related issues.

12:10PM - 12:30PM How My Strata Changed My Life 
  Bethan Winn, Keynote
  How might we support amazing strata communities, to 

make them outstanding places to live, work and play?  
Bethan will share the heart-warming story of her inter-
generational strata community. From ages 2 to 100, 
this diverse range of residents has brought community, 
collaboration and courage to each others’ lives. Bethan 
will share why and how managers can encourage great 
relationships for all ages, in all stratas. 
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12:30PM - 1:30PM LUNCH BREAK

1:30PM - 1:45PM The Power of One - Courageously Leading Change 
 Sam Reece, Australian Apartment Advocacy 
Sponsored by  Frustrated with the lack of action by strata developers 

to resolve building defects, Samantha decided to do 
something about it. She became an advocate and a voice 
for others.  Samantha’s initiatives have been the catalyst 
for Apartment Developers to implement further standards 
to ensure the trustworthiness of their builds.  Samantha’s 
journey will motivate you to have the courage to champion 
aspects in your life that need challenging - because limiting 
your power limits your opportunities. 

1:45PM - 2:10PM  Limitless Options: What Can You Do Under the Amended 
Act 
Sean Macfarlane, Lavan

Sponsored by  Having orchestrated the amendments to the strata titles act 
and now implementing this new legislation over the past 18 
months, Sean will be able to provide you with the tools to 
affectively run strata communities and provide strategies 
to overcome day-to-day issues strata managers and 
their clients are continually facing.  This presentation will 
allow you to walk away with confidence you are providing 
accurate information to your clients when dealing with the 
new legislation.

2:10PM - 2:55PM  Limitless: Redefining What You Need to Live Your Best 
Life 
Dr Jenny Brockis, Keynote

   We all want a good life, but the demands of the modern 
world often leave us overwhelmed and exhausted. It’s time 
to press the reset button and set a new roadmap to discover 
how to cultivate greater happiness, purpose and wellbeing.

2:55PM - 3:00PM Official Close 
 Draw the door prizes



Speaker Profiles

DR JENNY BROCKIS 
Dr. Jenny Brockis is a medical practitioner and 
board-certified lifestyle medicine physician, 
specialising 
in brain health and mental performance. She works 
to inspire others to become the best versions 
of themselves by translating the findings of the 
neuroscience and positive psychology into simple 
practical tools that enable people to work smarter 
not harder. With three decades experience of 
working with people, she understands that while 
intentions may be good, changing behaviours is 
not always easy! An international speaker, trainer 
and author of three books including the best-
selling “Smarter, Sharper Thinking” (Wiley), Jenny 
is frequently sought after as a commentator in the 
media and has had many articles published in a 
variety of magazines and journals.

KEYNOTE

Tim MacKenzie is the National Head of 
Macquarie Business Bank’s strata 
segment, which focuses on providing 
business & banking solutions to 
business owners and key industry 
figures nationally. 

Having worked at Macquarie for the 
past 20+ years, Tim has experience 
that draws from a diverse portfolio, 
primarily specialising in strata 
management industry.

Dr Paula Hooper is the Founder and 
Co-Director of the Australian Urban 
Design Centre (AUDRC). Her research 
focuses on the interface between 
public health research, urban design, 
and planning policy. Her work studies 
the impact of the built environment 
and urban design on the overall health 
and well-being of its users, with the 
goal of creating intelligent, 
community-informed urban design for 
future cities. 

TIM 
MACKENZIE

DR PAULA 
HOOPER
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Damien Moran is the Managing Director of Energy-
Tec. With over 3 decades of technical and business 
experience encompassing facilities management 
and building efficiency, Damien Moran has dedicated 
the previous 5 years to “Energy in Property” services, 
allowing the company to reposition from its foundation 
of metering and billing services to include energy 
technology solutions, roadmaps and projects for the 
WA property sector. Damien’s expertise in utilising 
metering infrastructure and renewables for property 
management efficiency comes from a developed 
understanding of advanced metering intricacies, 
allowing him to intuitively develop viable solutions that 
utilise a property’s metering infrastructure and usage 
to save energy, wastes and costs.

Dr Sarah Foster is a senior research fellow at The 
Centre for Urban Research, RMIT University. She 
leads a research program examining the policy 
and practice of designing healthy equitable higher 
density communities. This includes ‘The High Life 
Study’ – a multi-city project funded by the Australian 
Research Council and Healthway that examines the 
implementation of apartment design standards and 
their relationship with residents’ health and wellbeing. 
She is an Honorary Research Fellow at the University of 
Western Australia, and a member of the West Australian 
State Design Review Panel as a specialist in public 
health.

DAMIEN MORAN

DR SARAH FOSTER



For over 20 years Kyra has worked proactively and 
professionally in the Strata Management industry. 
Having a passion for communication Kyra uses various 
methods of contact to interact with her customers and 
suppliers making her business more accessible, agile 
and real time. 

With a natural ability to understand and proactively 
anticipate her customer’s needs she uses continuous 
improvement principles and technology to improve 
company processes and ultimately customer 
experience. After an overwhelming response to her 
presentation last year & at the national convention 
Kyra returns to the stage to share a new range of new 
apps & programs to help those in the strata industry 
with efficiency & streamlining process.

Fraser is the Asset Service Manager of Metrowest 
Service and has significant understanding of 
Thermographic Inspections & Reports. He joined 
Metrowest in 2009 and has been responsible for 
managing and overseeing all other areas of electrical 
other than the critical infrastructure section of the 
service business. 

He is passionate about improving general knowledge 
around electrical preventative maintenance so that 
building occupants and owners can make good 
decisions about electrical safety before the worst 
occurs.

KYRA MURPHY 

FRASER MACDOUGALL
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Wal Dobrow has over twenty years experience in 
the Australian Defence Force with Mountain Warfare 
Instructor and Senior Range Instructor qualifications, 
and extensive experience in high risk, potentially fatal 
scenarios. He has a Cert IV in WHS, and is a specialist in 
risk, safety and negligence. 

A Valuer for over 35 years, specialising in strata and 
complex property matters. In 2020 he wrote the Risk 
Management Module for Strata Managers for their 
annual licensing requirements, approved by Fair 
Trading and run by SCA NSW. He has qualifications in 
asbestos and has provided COVID-19 Safety Action 
Plans for over 12 months.

Tony is a longstanding company member of 
Acumentis. He is a Director and a senior member of 
the Commercial valuation division in Western Australia.  
His specialisation in commercial property has provided 
him with a vast knowledge of this market sector. Tony 
holds expertise in providing valuations for Court and 
acts as Expert Witness for litigation matters and dispute 
resolution. He specialises in project feasibility, tenant 
and client advocacy, insurance valuations and rental 
negotiation. 

With a history spanning three decades in the property 
profession, Tony has developed extensive experience 
in complex valuation and consultancy work for a wide 
range of commercial residential and rural properties, 
servicing a diverse client base.  

WAL DOBROW

TONY GORMAN



Lee has a familial tie to construction, his father working 
as a builder, so it came as little surprise for Lee to enter 
the industry now boasting 21 years of experience. Lee 
has been with Source Energy for almost 3 years and finds 
satisfaction that their product and service offering reduce 
developer costs, provide rebates to the Strata Company 
and lowers energy bills, all while decreasing demand on 
the electricity grid. Whether you’ve known Lee for a while 
or just met, you can expect his complete commitment 
to provide the Strata Company, Council of Owners and 
Residents with the best outcome.

Leanne’s desire for delivering innovative solutions lead 
her to CHU in 2015 where she is now the State Manager. 
Prior to her current role, Leanne was the Operations 
Manager in WA/NT with QBE Insurance. Leanne has 30 
years’ experience in the general insurance industry 
having held a variety of roles in South Australia and 
Western Australia, and is talented at improving 
team performance through innovative management 
techniques.

James’ experience is in construction where he spent the 
first 12 years of his career before becoming a Building 
Consultant in 2008. He has specialised in forensic 
Building Consultancy in various fields including Insurance 
and Strata defects. James holds formal qualifications in 
Carpentry, Waterproofing, Building and has a Diploma in 
Project Management and Advanced Diploma in Building 
and Construction and is a qualified Residential Building 
Inspector.  James is a member of Building Dispute 
Practitioners Society, member of Australian Institute 
of Project Management and Leader of the Technical 
Standards Unit within Sedgwick Australia.

LEE MORRIS

LEANNE WAHLERT

JAMES MCINTOSH
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Bethan Winn is a speaker, facilitator and trainer in 
critical thinking, decision making, problem solving and 
communication. She is also, more importantly, former 
chair of her council of owners and loves living in her tight-
knit intergenerational strata. She is passionate about 
building community and connection in all areas of our lives.

Samantha Reece, Director Australian Apartment 
Advocacy (AAA), is also more commonly known as 
the Erin Brockovich of apartments. In September 2016 
Samantha established the WA Apartment Advocacy to 
provide a voice to those people that choose apartments.  
Since then, Samantha has advocated the easy breezy 
lifestyle of apartments, with a focus on quality, 
launching the inaugural Apartment buyer and owners’ 
education kit in WA and Victoria as well as a dedicated 
Apartment Awards for Excellence.  And now through 
the Australian Apartment Advocacy, she represents 2.5 
million apartment owners Australia wide. 

Sean Macfarlane is Special Counsel at Lavan 
and provides specialist strata advice and legal 
representation in SAT to strata managers and strata 
companies on strata disputes, by-laws, lot boundaries 
and strata compliance issues, and developers on 
community title schemes and strata subdivisions. 
Sean was lead advisor in Parliament to the Minister for 
Lands during debate and passage of the Strata Titles 
Amendment Bill 2018 and the Community Titles Bill 
2018, the most significant reforms to property law in 
WA in over 20 years. Sean was recognised this year as a 
Rising Star in Property and Real Estate Law by Doyle’s 
Guide.

BETHAN  WINN

SAMANTHA REECE

SEAN MACFARLANE



CELEBRATE EXCELLENCE

THE CHU SCA (WA) 2021 STRATA 
COMMUNITY AWARDS RECOGNISE AND 
REWARD THOSE WHO MAKE A SIGNIFICANT 
CONTRIBUTION TO THE STRATA INDUSTRY 
AND COMMUNITY.

Participating in the CHU SCA (WA) 2021 Strata 
Community Awards allows you to highlight 
your most outstanding qualities, biggest 
successes, and most innovative initiatives.

Each and every organisation, individual and 
committee within the strata community is 
unique but all striving for excellence.

Excellence is a journey and not a destination. 
To help with this journey the CHU SCA (WA) 
2021 Strata Community Awards provides a 
means of measuring and benchmarking within 
our industry in Western Australia.

Strata Community 
Manager Rising Star
Recognises a new entrant 
to the industry who has 
shown outstanding progress 
early in their career.
Sponsored by 

 

Strata Community 
Manager
Recognises a strata 
community manager 
who has demonstrated 
excellence in customer 
service, a commitment to 
professional development, 
business acumen and 
innovative ideas.
Sponsored by 

Senior Strata 
Community Manager
Recognises a senior strata 
community manager 
who has demonstrated 
excellence in customer 
service, a commitment to 
professional development, 
leadership, business acumen 
and innovative ideas.
Sponsored by

INDIVIDUAL AWARD  
CATEGORIES
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INDIVIDUAL AWARD  
CATEGORIES

Support Team Member
Recognises a person 
behind the scenes in a 
management or supplier 
business who has made an 
outstanding contribution to 
the success of their team.
Sponsored by 

Essay Award
Recognises a person of 
influence who shares their 
insight, innovative ideas, 
and knowledge through 
a 1000-word essay on a 
current topical strata issue.
Sponsored by 

BUSINESS 
AWARD  
CATEGORIES

Strata Community 
Management Large 
Business 
Recognises a large-
scale strata community 
management business 
(more than 4,000 lots under 
management) that has 
devised and implemented 
strategies for service 
excellence with a focus on 
staff training, professional 
conduct, and innovation. 
Sponsored by

Strata Community 
Management Medium 
Business
Recognises a medium-
scale strata community 
management business 
(more than 1,500 and less 
than 4,000 lots under 
management) that has 
devised and implemented 
strategies for service 
excellence with a focus on 
staff training, professional 
conduct, and innovation.
Sponsored by  

Strata Community 
Management Small 
Business 
Recognises a small-
scale strata community 
management business 
(less than 1,500 lots under 
management) that has 
devised and implemented 
strategies for service 
excellence with a focus on 
staff training, professional 
conduct, and innovation. 
Sponsored by

Strata Services Business 
Award
Recognises a strata 
services business that has 
devised and implemented 
strategies for service 
excellence with a focus on 
staff training, professional 
conduct, and innovation.

Strata Community 
Environmental & 
Engagement Award
Recognises a strata 
community manager and a 
strata scheme that worked 
together to reduce their 
impact on the environment 
by means of sustainability 
initiatives and projects and/
or are utilising products and 
services that have positive 
environmental
outcomes.
Sponsored by  

JUDGES

The judging panel is made 
up of individuals who have 
exposure to the industry 
and a great interest in 
fostering excellence. Our 
judging panel comprised:

Shohreh Nematollahi
Academic, Curtin University

Graeme Gammie 
CEO, Landgate

Dion Dosualdo
Executive Officer, AICWA 



www.wa.strata.community


